Since the publication of the IOM report, "Crossing the Quality Chasm", many healthcare institutions have started pursuing patient-centered care, an approach that is associated with high quality personal care. "Patient-centered care" could be defined as care that is respectful of and responsive to individual patient preferences, needs and values 1 . There are several core elements within this definition. These includes validation of the patient's experience, managing the patient in the psychosocial context, acknowledging the patient's preferences, and creating a partnership with the patient to take ownership of his/her health 2 . Studies have demonstrated the value of patient-centered care in decreasing utilisation of healthcare resources, increasing adherence to medications, increasing both patient and physician satisfaction 3 . This issue of the Proceedings of Singapore Healthcare aims to contribute to the body of knowledge relating to some of the core elements of patient-centered care.
In providing patient-centered care, we need to identify specific outcomes of treatment for each patient . This target should be set after considering the various aspects of the medical condition and other psychosocial factors. How, in his review on treatment targets for type 2 diabetes, concluded that it is important to individualise treatment targets 4 . While the article relates to diabetes, this axiom applies to every consultation in every discipline. As we set treatment targets in our pursuit of clinical excellence, this is a reminder to us that a one-number target may not be appropriate in some situations.
Another element of patient-centered care is an understanding of the patients' perceptions of their illness and their preference in treatment options. In the local context, our patients use herbal and health supplements, but many do not inform their healthcare providers (often out of fear of being reprimanded). Hence, healthcare providers may not know about them unless specifically asked for. These supplements may interact with physician's medications, leading to undesirable outcomes, be it under-treatment or overdose. Goh et al described their findings concerning the use of these supplements in patients on warfarin 5 , and remind us that it is not an uncommon practice. While warfarin is one example, there are many other drugs that interact with various supplements which could affect health outcome.
In the management of chronic diseases, patientcentered care involves empowering the patient to take ownership, and play an active part in the management of his/her conditions. In this issue, the review on the subject of health literacy highlighted a significant gap in our understanding of this topic for the local population 6 . Health literacy is going to be of increasing importance to Singapore, as the prevalence of chronic diseases increases with our ageing population, and self management takes on an important role . Hopefully this article can trigger further local research in this area.
Basic science, translational and clinical trials research are essential for healthcare organisation to provide better patient care. This knowledge helps us understand diseases in greater depth and informs the clinicians about the usefulness of drugs and diagnostic devices. Another domain of knowledge important for healthcare organisation is system and process knowledge -knowing what works and what does not. This is crucial in a complex healthcare system like ours. Applying this knowledge can make our organisation more efficient, effective and safer for both staff and patients. Low undertook a project to reduce prescription errors in an electronic prescribing environment like ours 7 . Apart from identifying the causes, he and his team found 2 simple and sustainable solutions to the problem. Similiarly, Tan Proceedings of Singapore Healthcare  Volume 20  Number 2  2011 et al reported on how Nurse Controlled Analgesia helped improve efficiency in the provision of pain relief to post operative patients 8 . These are 2 examples among hundreds within SingHealth that have helped improve care to our patients. Many of these good ideas and innovations are not shared with other healthcare institutions within and beyond our shore. It is hoped that through the journal, this aim could be achieved.
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